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This year NALS held its third year of NALS
Leadership Appreciation Day. This day is
not only our association anniversary, but
is also reserved to recognize all current
leadership and volunteers that make NALS function at its
highest quality.
Volunteers are at the heart of NALS' work and success!

Because of the contributions of volunteers' time, talent, and expertise, NALS can provide the
essential education and tools, a vibrant online community, and exceptional experiences and
relationships that we all value so highly.
Each year over 150 volunteers step into various roles on the national, state, and local chapter
platforms to fulfill and continue the mission of NALS.
In addition to having this event annually, NALS Board of Directors, along with NALS Resource
Center, have chosen a 'Volunteer of the Year.' From our national pool of volunteers and
leadership, one person that exemplifies the exact definition of character, dependability, and
leadership will be chosen and honored with this award.
For 2019 that person is Cathy Zackery, CLP, from Michigan.
Cathy Zackery, CLP, is currently a Legal Assistant at Levine & Levine in Kalamazoo, Michigan.
Cathy has extensive experience in family law. Cathy was recently recognized by her
employer for her successful election to the NALS of Michigan Board of Directors as the Vice
President of Membership and Marketing.

NALS shares the same sentiments expressed from the May 3 press release. "Cathy is a trusted
and highly-respected colleague on our team," said Levine & Levine Partner Randall Levine.
"We are proud and delighted to see her grow into a leadership position within the Association
for Legal Professionals."
Cathy has been an active NALS member since November 2013. She has shown the NALS Board
of Directors and NALS Virtual Resource Center Staff her desire to make NALS the best it can
be. Since becoming a member, she has taken advantage of the many opportunities NALS has
provided for personal and professional development. She has earned her Certified Legal
Professional (CLP) certification in May 2017, dedicated her time to the tri-level organization's
efforts and strategies, and brings ideas and skills that promote growth and conversation.
As a national volunteer, Cathy is dedicating her time toward the success of other legal
professionals and to the leadership of NALS. She is currently the Co-Chair of the Manuals
Development & Editing Committee, Co-Chair of the Leadership Identification Committee, and
committee member of the Education Outreach Task Force.
She also freely gives efforts to her roles on the state and local levels. She held the title of
President of her local chapter, NALS of Greater Kalamazoo, from 2016-2018. She currently
holds the role of Vice President of Membership and Marketing in her state organization.
Cathy will be presented her award by Laleise Curtiss, NALS Board of Directors Secretary.

NALS 68th Annual Education & Networking Conference
September 25-28, 2019
Little Rock, Arkansas
To register for this conference, go to:
https://www.nals.org/events/EventDetails.aspx?id=1168957&group=
Chapter Clinic 2019
The NALS Chapter Clinic is a face-to-face event to assist chapter leadership
+ volunteers with program creation, group collaboration, and communication clarity and
strategy to move their chapter forward. This will be held on Tuesday, September 24, 2019
and Wednesday, September 25, 2019 during the national conference in Little Rock, Arkansas.
For more information and to register for this clinic, go to:
https://www.nals.org/events/EventDetails.aspx?id=1193269&group=

NALS of Michigan
Summer Social
Join your NALS Pals at the NALS of Michigan Mix & Mingle Summer Social on August 17, 2019
for A Walking Wine Tour. See flyer attached for more information.

NALS of Michigan
2020 Annual Meeting
The NALS of Michigan’s 59th Annual Meeting will be at the Bavarian Inn in Frankenmuth from
April 16-18, 2020. If you are interested in volunteering your time and talents to help with the
planning of this meeting, please contact co-chairs, Teresa Garber, PP, CLP
(tgarber@silvervanessen.com) and Lynn Philp (lphilp@wnj.com).

NALS of Michigan
Fall Membership Meeting
Save the date….the fall membership meeting will be held on Saturday, October 19, 2019 in
Lansing. Following the CLE presentation and membership meeting will be a social event. Stay
tuned for more details.

Certification
Teacher Orientation
The teacher orientation sessions are designed to assist instructors and teach educators about
NALS education programs and certification exams. The next orientation will be held on
August 3, 2019 at 2:00 p.m. (CST). For more information go to:
https://www.nals.org/events/EventDetails.aspx?id=1226261&group=
July 2019 CLE Quiz: Landmark Cases
This online quiz will test your knowledge on Landmark Cases. Those who score a 75% or
better will receive 1 CLE automatically upon completion! Please log in prior to taking this
quiz or your CLE will not apply to your journal. If you are a non-member, please take
the quiz and follow the confirmation screen instructions. You may use outside sources for
the answers, if necessary.
To take the quiz, go to: https://www.nals.org/surveys/?id=2019JulyQuiz

August 2019 Certification Exams
If you are interested in taking the ALP, PLS/CLP, or PP exams in August, please go to the
events page and register for the exam you would like to take.
To register for one of the exams, go to: https://www.nals.org/events/event_list.asp
Certification & Education Orientation
If you have questions regarding NALS certification exams or educational opportunities, please
join us the first Saturday of each month! This is a national, online event designed to answer
your certification exam inquiries and introduce new members to the educational
opportunities provided by NALS.
To register, go to: https://www.nals.org/events/EventDetails.aspx?id=1236090&group=
NALS Study Hall Live Series
The Study Hall Live Series begins on Tuesday, August 13, 2019 and runs
through Thursday, September 19, 2019. These sessions are free to exam
registrants, and only $15.00 for Members and Non-Members who want to
participate and earn CLE credit.
To register for any of these sessions, go to the events page:
https://www.nals.org/events/event_list.asp?DGPCrSrt=&DGPCrPg=1

National Happenings
NALS website and Member Portal
NALS has been updating its website and also has a new member portal. You will now have
quick access to everything! Log in to your account and then click on the member portal. This
also gives you direct access to your online professional journal – which is the best place to
keep track of your CLE credits.
2019 Online Membership Meetings
The next Online Membership Meeting will be held on August 12, 2019 from 7:30-8:30 p.m.
(CST). This is FREE to all members and you earn CLE as well! To register for this meeting, go
to: https://www.nals.org/events/EventDetails.aspx?id=1186340&group=
2019 NALS National Board Application and Nomination Deadline
Apply to become a NALS Board Member – Deadline August 1
Do you have the passion, energy, innovation, and vision to bring NALS into a strong future?
Can you help NALS navigate a changing association to meet the needs of future generations
and still remain relevant? If so, please consider applying today!

You can find an outline of the process, qualifications, and application for the NALS Board by
visiting the Board of Directors Nominations Page. The application deadline is August 1. Have
your résumé updated and ready to submit along with the Board application.
Final interviews will be conducted online or at the NALS 68th Annual Education + Networking
Conference in Little Rock, Arkansas, this coming September. Successful Board applicants take
office at a special meeting with the Board at the NALS Annual Board Retreat early next year.
To apply or for more information, go to: https://www.nals.org/page/boardinfo
Start thinking today about who you believe brings the needed skills for this valuable service
to NALS. Please take the time to truly consider the qualifications needed to help NALS remain
relevant and succeed as the legal professional association. If you believe a friend or colleague
has strong leadership skills and the necessary talents to apply for a Board position, contact
them and encourage them to consider it.

Chapter Happenings
NALS of Lansing – 4th Annual September Swing Golf Outing
Saturday, September 21, 2019, 12:00 p.m. at the Centennial Acres Golf Course in Sunfield,
Michigan. To register for this fundraiser or for more information, see flyer attached.
NALS of West Michigan – Music at the Pavilion
July 17, 2019 from 6:00-8:00 p.m.
Wedgewood Park, 3301 Wilson Ave, SW, Grandville, MI
NALS of West Michigan is a sponsor for this event. Bring a blanket and picnic dinner (food
will also be sold at this event) and join your NALS pals and enjoy the band Jaded, who will
play classic rock/power ballads from the late 70s-early 90s. This event is FREE!

United States District Court – Western District
Prepare for Next-Gen
On Friday, August 23rd, the United States District Court for the Western District of Michigan
will begin the upgrade process for its Case Management/Electronic Case Filing (CM/ECF)
system to the Next Generation (NextGen) of CM/ECF. On Monday, August 26th, the upgrade
will be complete, and the Western District of Michigan will be on NextGen. NextGen is the
culmination of a multi-year project headed by the Administrative Office of the U.S. Courts to
provide for the future filing and case management needs of all CM/ECF users, across all
federal court types. Last month, the Court Clerk's Office sent a letter to office managers to
alert that this news was coming to all registered attorneys.

What is new for attorneys in NextGen?
Central Sign On is new functionality that allows attorneys to maintain one account across all
NextGen federal courts (appellate, bankruptcy and district). What this means is that
attorneys will be able to use one login and password to access all NextGen courts where they
have permission to e-file. It also provides PACER, or public access, for all courts.
Briefly, there are two steps to prepare:
1) Each attorney must obtain their own, upgraded PACER account (PACER accounts can no
longer be shared).
2) Prior to August 23rd, each attorney must know their CM/ECF e-filing login and password
credentials for the District Court, Western District of Michigan.
DETAILS REGARDING ACTION REQUIRED (unless this has already been done):
What must an attorney who is registered to e-file in the Western District of Michigan do to
prepare for NextGen?
* Each registered attorney MUST have their own individual upgraded PACER account.
If an attorney does not have an individual PACER account, the attorney must create one
before the Court upgrades to NextGen. This should be done now. Many attorneys currently
share a PACER account in their firm or in their group. Shared PACER accounts cannot be used
after the Court upgrades. Note: Firms may set up a PACER Administrative Account to help
manage attorney accounts and to have those individual accounts centrally billed for PACER
access fees. Law firms often have an office manager or librarian who manages this. To
register for a PACER Administrative Account, visit https://www.pacer.gov/reg_firm.html.
* Existing "legacy" individual PACER accounts (accounts established prior to August
11, 2014) must be upgraded. If an attorney has e-filed in the Sixth Circuit in the last two
years, this step has already been done.
To check, go to PACER's
website, www.pacer.gov<http://www.pacer.gov>. At the top right corner of the screen, on
the blue banner, click Manage My Account. On the resulting screen, enter the attorney's
PACER credentials. Note the display under the Account Type section. If "Legacy" is displayed,
select Upgrade, and update the information as prompted. If "Upgraded" appears, this step has
already been done. Only the PACER Service Center can assist with PACER credentials. PACER
can
be
reached
by
phone
at
(800)
676-6856,
or
via
e-mail
at pacer@psc.uscourts.gov<mailto:pacer@psc.uscourts.gov>.
* Before August 23rd, each attorney MUST know their current CM/ECF login and
password (credentials that are currently used to e-file documents). This must be known
before the Court upgrades to NextGen. If the login information is stored in the browser on

your computer, it will be lost and will not be recoverable. After the Court upgrades, attorneys
must take a step to link their existing CM/ECF accounts to their upgraded PACER accounts for
Central Sign On. This linking step, however, cannot be done until AFTER the Court upgrades
to NextGen. At a later date, the Court will provide step-by-step instructions on how to link a
CM/ECF account to an upgraded PACER account. In the meantime, if an attorney does not
know their CM/ECF login or password, it should be obtained and confirmed. The Court's
password reset feature at https://ecf.miwd.uscourts.gov/cgi-bin/lostPassword.pl can be used
to assist (you must know the login or username). Note that attorneys will NOT BE ABLE TO EFILE in NextGen until their CM/ECF account is linked to their upgraded individual PACER
account.
FOR MORE INFORMATION on the improvements and the upgrade process, please
visit https://www.pacer.gov/nextgen. There are FAQs, and several electronic learning
modules (ELMs) available on that page under, "Is there training available for NextGen
CM/ECF?" In addition, questions may be e-mailed to the ECF Help Desk
at ecfhelp@miwd.uscourts.gov<mailto:ecfhelp@miwd.uscourts.gov>, or by phone at (800)
290-2742 or (616) 456-2206.
ECF Help Desk
Western District of Michigan
(800) 290-2742 or (616) 456-2206

Finance Committee
Benefit fundraising program
www.benefit-mobile.com
All you need to do is download the App (for I-phone or Android), select “NALS of Michigan” as
the beneficiary, purchase a gift card and a portion of the proceeds goes to NALS of Michigan.
You don’t need to purchase gift cards just to give as gifts – you can purchase a gift card for
yourself prior to going shopping or out to dinner. You’ll be spending that same amount of
money anyway so why not help our organization at the same time. A few examples are
participating retailers are Applebees, Bath & Body Works, Bed Bath & Beyond, Best Buy,
Burger King, K-Mart, Lowes, Old Navy, Panera, Petco, Starbucks, Target, Staples, Walmart,
Home Depot, Whole Foods, Zappos and many more.
If you are not sure how to use this mobile App, go to the NALS of Michigan Facebook
page and watch the video.

Logo Items for Sale
List Pads
2/$1.00

Greeting Cards
$1.00 each
(Perfect for sending to
your NALS PALS)

Fidget Spinners
$6.00 each

Blue Tooth
Speakers
$15.00 each

Mugs
$15.00 each

To order a logo item, please contact Lynn Philp at
lphilp@wnj.com.

NALS of Michigan
2019-2020 Officers
Susan Acklin, PP, PLS, President
Phone: 616-752-2241
sacklin@wnj.com

Jennifer Robinson, Treasurer
Phone: 269-459-9500
jen@austin-koffron.com

Cathy Zackery, CLP, Vice President of
Membership & Marketing
Phone: 269-382-0444
czackery@levine-levine.com

Tami Carl, CLP, Executive Secretary
Phone: 269-226-2966
carlt@millerjohnson.com

Maureen K. Jones, PP, PLS, ALP, Vice President of
Certification & Education
Phone: 231-775-1391
maureen@wmplegal.com

Rebecca Quimby, Parliamentarian
Phone: 616-752-2342
rquimby@wnj.com

Sherri J. Bowden, PP, PLS, Executive Advisor
Phone: 616-6081115
sbowden@clarkhill.com

YOU’RE INVITED TO THE
NALS OF MICHIGAN MIX &
MINGLE SUMMER SOCIAL
Walking Wine Tours:
•

We will kick off this wine social at
M 22 Tasting: For $7, you get 5
pours of wine and you get to keep
your tasting glass.

•

Second stop will be at Glen Arbor
Wines: They have tasting for about
$7; you can buy a glass or a bottle.

•

Third and final stop will be at
Cherry Republic: Wine tasting,
potential shopping in store and
eating at the Public House, first 5
tastings are complimentary, then
$7 to access the reserves and get a
wine glass. Soda pop is also
available.

•

Transportation and Lodging are
on your own.

•

Family and friends are welcome!

August 17, 2019
Tour starts at 12:00 p.m.
To reserve your spot please contact:
Cathy A. Zackery
(269) 599-6281
Cathy.Zackery@gmail.com
RSVP by 08/02/19

NALS of Lansing
4th Annual September Swing Golf Outing
Saturday, September 21, 2019, 12:00 p.m.
Centennial Acres Golf Course
Sunfield, Michigan

Join NALS of Lansing for its 4th Annual September Swing Golf Outing. NALS of Lansing is a non-profit
organization that has been serving the capital region for over 50 years by providing continuing legal education,
certifications, networking, and training to those choosing the legal services industry as their career.

GOLFER REGISTRATION:

Golfer Name(s)

Format: 4 - Person Scramble, Shotgun Start

______________________________

Price:

______________________________

Includes:

$60 per golfer

$240 foursome

18 holes of golf with golf cart

______________________________

all-you-can-eat BBQ (includes tap beer)

______________________________

open driving range
on-the-course contests
Register online at https://www.eventregisterpro.com/event/nals or mail a check payable to NALS of
Lansing, c/o Jessica Bertolozzi, 313 S. Washington Sq., Lansing, MI 48933

SPONSORSHIP OPPORTUNITIES:
Cart Sponsorship: $500
Large ad on each golf cart; the ultimate in visibility; includes
foursome of golf; logo on website
Exclusive Scorecard Sponsorship: $300
Your logo on every event scorecard; visible to all players; logo
on website
Exclusive Scoreboard Sponsorship: $300
Your logo on the official event scoreboard; highly visible; logo
on website
Hole Sponsorship: $100
8x24 printed sign in a deluxe holder visible at the tee off area;
logo on website
Donations of items for prizes such as tickets to sporting or
theater events, gift baskets, gift cards, etc., are appreciated.

