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From the President’s Desk 
Heidi Hopper, PP, PLS 
 
Originally when summer started I felt relaxed and ready for family adventures. It is true that 
normally NALS takes a backseat to summer fun, but it is still in the mind's eye. Here we are 
turning the corner into fall and I find myself looking forward to recapping summer family 
adventures and NALS local chapter events with NALS Pals at our next hot topic educational 
meeting (be on the watch for the September 16, 2017 Education and Membership Board Meeting 
Call). 
 
Of the most recent, NALS of Greater Kalamazoo hosted an education with the topic of "Active 
Shooter" reminding us all to be aware of our surroundings and more specifically all entrances 
and exits. A Board meeting followed the education wherein two scholarship winners were 

presented with awards and monies attributed to their 
educational needs, Michelle Guyman was presented with 
Member of the Year Award, and other business was 
discussed. The format was casual and inviting, keeping it 
simple and knowledgeable. 
 
NALS knowledge is at your fingertips; join the NALS 
Community today.  "Being a Force of the Future and 
Reconnecting With NALS" has never been easier! 
 

               (NALS Pals) 

 
Fall Membership Meeting 
 
The NALS of Michigan Fall Membership Meeting will be held on Saturday, September 16, 
2017 at Foster Swift in Lansing.   More details to follow.   
 
REMINDER:  Board of Director and Committee Chair reports need to be emailed to 
Executive Secretary, Tonya Mashue (tmashue@wnj.com) with a carbon copy to President, 
Heidi Hopper (hhopper@fosterswift.com) by September 5, 2017. 
 
 
 
 

mailto:tmashue@wnj.com
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NALS of Michigan Scholarship Committee 
 
The Second Annual Visionary 5K Challenged will be held on Saturday, September 23, 2017 
at 9:00 a.m. at the Vasa Pathway in Williamsburg, Michigan.   For more information visit the 
event website at http://nalsmievents.weebly.com/  
 
There are many ways to volunteer your time to market the 
Scholarship Visionary 5k Challenge.  Please contact Jodi Velez at 
jvelez@jarboelawtc.com for more information.  
 
The scholarship committee is also looking for sponsorships for the 
5K and for charitable donations.  
 
See flyer attached for more information. 
 
NALS 66th Annual Education and Networking Conference 
 
The 66th Annual Education and Networking Conference will be held on October 4-7, 2017 in 
Norfolk, Virginia. 
 

Would you like to win this carry 
on suitcase? What if it was 
crammed full of good stuff? 
 
Well, you CAN enter for a chance 
to win it and it IS crammed full of 
good stuff.  Actually, the contents 
(which will remain a mystery 
until the person who wins it 
opens it) are worth over $300.  
 And you can win it all for as little 
as $5. 

  

The NALS Foundation will be raffling off the suitcase (pictured to the right), which has been 
donated by NALS of Washington and NALS of Oregon, at the NALS 66th Annual Education 
and Networking Conference in Norfolk, Virginia, on Saturday, October 7, 2017.  
 
Tickets are $5 each or five tickets for $20.  You can purchase tickets in advance from any 
NALS Foundation Trustee or online (link below).  Tickets will also be sold the entire 
duration of the NALS 66th Annual Education and Networking Conference. But the good 
news is you do not have to be present to win.  
  
The deadline for pre-conference sales is Wednesday, September 27, 2017.  
  
And, because the NALS Foundation is a 501(c)(3) corporation, all of your donations are tax 
deductible. 
  
 

http://nalsmievents.weebly.com/
mailto:jvelez@jarboelawtc.com
http://www.nals.org/norfolk2017
http://www.nals.org/norfolk2017


- If the winner is not attending the NALS 66th Annual Education and Networking 
Conference, the suitcase will be shipped to you at no extra cost. 
- If the winner is attending the NALS 66th Annual Education and Networking Conference, 
you will take the suitcase home with you, with an additional $50 in cash to cover any extra 
luggage fees you may incur. 

    
 http://www.nals.org/blogpost/1597500/279170/NALS-Foundation-Mystery-Suitcase-Raffle 

 
Michigan State Bar Annual Meeting 
 
The Michigan State Bar Annual Meeting will be held September 28-29, 2017 at Cobo Hall, 
Downtown Detroit.   The State Bar is requesting volunteers from NALS. 
 
Volunteers are needed during the following shifts: 
Thursday, September 28th – 8:00 a.m. to noon (7 volunteers needed) 
Thursday, September 28th – noon to 4:30 p.m. (7 volunteers needed) 
Friday, September 29th – 8:00 a.m. to 1:00 p.m. (9 volunteers needed) 
 
Most volunteers will be stationed at an "Information Station" (high top table with a chair) 
to help direct attendees around.  Others may be stationed to help at registration or to help 
put out signs and count rooms. 
 
Volunteers will receive breakfast, lunch, and snacks during those times appropriate to their 
shifts, plus free parking. For volunteers coming in from out of town, it is possible to arrange 
a room based on double occupancy.  Up to two (2) hotel rooms with two beds each can be 
provided.  It may be possible to also get a roll-away in those rooms if necessary.  The names 
of people who will be staying overnight need to be provided as well, so they can registered 
with the hotel. 
 
To volunteer or for additional information, please contact Laleise Curtiss (NALS of Detroit 
and NALS of Michigan State Bar Liaison) no later than August 31, 2017. 
Email:  Laleise@gmail.com or curtissla@detroitmi.gov    
Phone: (313) 237-0462 (office) or (757) 395-0896 (cell) 
 
Upcoming CLE Opportunities 
 

• NALS of Lansing is hosting a Legal Savvy Seminar on “Hot Button Discussion” on 
Saturday, August 12, 2017 at 9:00 a.m.  You can earn 4.5 hours of CLE! 
(See invitation attached) 

 
• NALS is offering a FREE CLE opportunity in August 2017. The master riddle is worth 5 

CLE.  Email your answer to Maria Easterly at cert-edu@nals.org 
 

For more information on the riddle, login to your NALS account and go to:   
https://www.nals.org/members/dashboard.aspx 

 
 
 
 

mailto:Laleise@gmail.com
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NALS – Networking & Specialty Sections 
 
The Family Law Specialty Section is now live!  Go to:  https://www.nals.org/page/sections2 
Other Section Subscriptions available in Corporate Law, Criminal Law, Real Estate, Court in all 
50 States and Federal Court.    NALS Resource Center is working on Section Subscriptions for 
Law Office Admins, Technology & You, Undergrad Students, Civil Litigation, Bankruptcy, 
Intellectual Property and Job Searchers.   Stay tuned for more information as it becomes 
available. 
 
 
NALS – National Court Observance Week 2017 
(https://www.nals.org/page/CourtObservance2017) 
 
On October 14, 1974, President Gerald Ford signed a proclamation 
designating the second full week of October as NALS Court Observance 
Week. 
 
This proclamation established the basis for a NALS tradition of recognizing 
the skill and dedication to the system we serve. NALS has continued this 
tradition over the years by establishing an annual theme which our states 
and chapters promote when hosting Court Observance Week events locally. 
 
This year’s court observance week is October 9, 2017 to October 13, 2017. This year’s 
theme is the Fourteenth Amendment (based on the ABA’s Law Day 2017 theme). 
 
NALS encourages every NALS member, chapter, and committee to organize, publicize, and 
participate in an event during this week in celebration of the constitutional freedoms our 
courts protect. 
 
 
Chapter Fundraising Events 
 
 
NALS of Lansing’s 2nd Annual  
September Swing Golf Outing 
 
 
Saturday, September 16, 2017 
2:30 – 8:30 p.m. 
Centennial Acres Golf Course,  
12485 Dow Rd, Sunfield, MI  48890 
 
To register for this event go to:    https://www.eventregisterpro.com/event/nals 
(For more information, see flyer attached) 
 
 
 

https://www.nals.org/page/sections2
https://www.nals.org/page/CourtObservance2017
https://www.eventregisterpro.com/event/nals


Social Activities 
  

Join NALS of West Michigan on the Grand Lady Riverboat 
Cruise on Thursday, August 17, 2017 from 6:00 – 9:00 p.m. 
for a night of fun and networking! 
 
825 Taylor Street, Jenison, MI  49428 
 
 

(Located at Steamboat Park Campground…if case you want to make it a long weekend) 
 
Boarding begins at 6:00 p.m. 
Boat departs dock at 7:00 p.m. for a 2-hour cruise.  Live music Natchez Trace 
 
Adult (21 & over) $10.00 
Adult (21 & over, with grilled picnic) $23.78 
Cash Bar (opens at 6:00 pm) 
 
It is best to buy tickets early because some cruises sell out early. 
 http://www.grandlady.info/calendar-and-tickets/  
 
For more information go to:  http://www.grandlady.info/ 
 
(If you plan on attending, it might be a good idea to contact a NALS of West Michigan 
member because they can try to save tables/chairs for everyone coming.) 
 
Wanted 
 
@Law Magazines: If you have any old @Law magazines you no longer want to keep, please 
send them to Michele Guyman, Membership Chair, or bring them with you to any 
membership meeting, as Michele can use them in new member packets. Thanks! 
 
Finance Committee  
 

Benefit fundraising program 
www.benefit-mobile.com 

  
All you need to do is download the App (for I-phone or Android), select “NALS of Michigan” as 
the beneficiary, purchase a gift card and a portion of the proceeds goes to NALS of Michigan.  
You don’t need to purchase gift cards just to give as gifts – you can purchase a gift card for 
yourself prior to going shopping or out to dinner.  You’ll be spending that same amount of 
money anyway so why not help our organization at the same time.  A few examples are 
participating retailers are Applebees, Bath & Body Works, Bed Bath & Beyond, Best Buy, 
Burger King, K-Mart, Lowes, Old Navy, Panera, Petco, Starbucks, Target, Staples, Walmart, 
Home Depot, Whole Foods, Zappos and many more. 
 
 
 

http://www.grandlady.info/calendar-and-tickets/
http://www.grandlady.info/


Logo Items for Sale 
 
Flash Drives 
$10.00 each 
 
 
 

Power Banks 
$5.00 each 
 
 
 

T-Shirts 
$10.00 each 
 
 
 
 

Tote Bags  
$8.00 each 

Blue Tooth Speakers 
$25.00 each                              COMING SOON 
 

Greeting Cards  
$1.00 each                
 
Cards include birthday, 
get well, thank you, 
thinking of you, sympathy, 
congratulations, and baby 
and anniversary.   
        

List Pads 
$1.00 each                                COMING SOON 
 

To order a logo item, please contact Chelsea 
Bouchard at chelsbouchard@gmail.com 

 
 
Member News 
 
Congratulations to Laleise Curtiss, NALS of Detroit, on her 
promotion to Paralegal with the City of Detroit Law Department 
on July 31, 2017.  She started working with the City of Detroit as a 
Legal Secretary on September 28, 2015 and was previously 
promoted to Senior Legal Secretary on May 1, 2017.    
 
 
 
 
 
 
 
 
 



Calendar of Events 
 
August 17, 2017 NALS of West Michigan’s Grand Lady Riverboat Cruise 
September 15, 2017 NALS of Michigan Board of Directors’ Meeting at 6:30 p.m. 
September 16, 2017 NALS of Michigan Fall Membership Meeting 
September 16, 2017 NALS of Lansing’s 2nd Annual Golf Outing Fundraiser at 2:30 p.m. 
September 23, 2017 Visionary 5K Challenge Vasa Pathway 
September 27-29, 2017   State Bar of Michigan Annual Meeting 
September 30, 2017 NALS Certification Exams (ALP/PLS/CLP/PP) 
October 4-7, 2017 66th Annual NALS Education Conference & National Forum 
   (Norfolk, Virginia - Sheraton Norfolk Waterside Hotel) 
October 9-13, 2017 Court Observance Week 
October 15, 2017 Deadline to register for December Certification Exam 
December 2, 2017 NALS Certification Exam (ALP) 
February 9, 2018 NALS of Michigan Board of Directors’ Meeting at 6:30 p.m. 
February 10, 2018 NALS of Michigan Winter Membership Meeting 
April 27-28, 2018 NALS of Michigan’s 57th Annual Meeting (Shanty Creek) 
 



 

 

Saturday, August 12, 2017 
 
Foster Swift Collins & Smith, P.C. 
313 South Washington Square 
Lansing, Michigan  
 
Join NALS of Lansing as we present “Hot Button Discussions”! Open to the 
public, this seminar will feature presentations on some of summer’s hottest 
topics. There will be time for questions and answers following each 
presentation.  

Agenda Cost 
Registration – 8:45 a.m. – 9:00 a.m. 
 
 
Maritime Law – 9:00 a.m. – 10:15 a.m. 
Deputy McElmurray, Ingham County Sheriff’s Office, 
Marine Division 
 
 
Break – 10:15 a.m. – 10:30 a.m. 
 
 
LGBTQ in the Workplace – 10:30 a.m. – 12:00 p.m. 
Tedi R. Parsons, President, The Professionals Forum 
 
 
Lunch – 12:00 p.m. – 12:30 p.m. 
 
 
Human Trafficking – 12:30 p.m. – 2:30 p.m. 
Jane P. White, Director and Founder, Michigan Human 
Trafficking Task Force 
 
 

NALS Members  $45.00 
 
Non-Members $55.00 
 
Students $35.00 
 
Cost includes coffee and juice in the 
morning and a boxed lunch from Grand 
Traverse Pie Company 
 
Free parking 
 

 

 

Mail registration form and check payable to 
NALS of Lansing to: 
 
Jessica Garber, CLP 
Foster Swift Collins & Smith, P.C. 
313 South Washington Square 
Lansing, Michigan 48933 
 
 

To Register  

Earn      
4.5 hrs.  
of CLE! 

 

Legal Savvy Seminar 
“Hot Button Discussions” 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
NALS of Lansing Legal Savvy Seminar  

“Hot Button Discussions” 
 

 
Saturday, August 12, 2017 
 
Foster Swift Collins & Smith, P.C. 
313 South Washington Square 
Lansing, Michigan 48933 
 
Free parking available in the Foster Building parking lot off of Grand Avenue. 

 
 
Cost:   NALS Member $45       Non-Member $55       Student $35  
 
Mail registration form and check payable to NALS of Lansing to: 
 
Jessica Garber, CLP 
Foster Swift Collins & Smith, P.C. 
313 South Washington Square 
Lansing, Michigan 48933 
 
Comments or questions to jgarber@fosterswift.com 
 
Name: ________________________________________________________________________ 
 
Employer/School: _______________________________________________________________ 
 
Mailing Address: ________________________________________________________________ 
 
City, State, Zip: _________________________________________________________________ 
 
Email: ________________________________________________________________________ 
 
 
 
 
REGISTRATION DEADLINE: Wednesday, August 9, 2017 (No refunds after that date) 
 

 

 

mailto:jgarber@fosterswift.com


NALS of Lansing 
2nd Annual September Swing Golf Outing 

 
Saturday, September 16, 2017, 2:30 p.m. 

Centennial Acres Golf Course 
 Sunfield, Michigan 

GOLFER REGISTRATION: 

Format: 4 - Person Scramble, Shotgun Start   

Price: $60 per golfer 

Includes: 18 holes of golf, golf cart, open driving range, shuttle service, tap beer & fountain pop from the 

clubhouse and a steak & chicken dinner following golf  

Register online at https://www.eventregisterpro.com/event/nals 

or mail a check payable to NALS of Lansing, c/o Jessica Garber, 313 S. Washington Sq., Lansing, MI 48933 

Questions? Contact jgarber@fosterswift.com 

 

SPONSORSHIP OPPORTUNITIES: 
 

Cart Sponsorship: $500  
Large ad on each golf cart; the ultimate in visibility; includes 
foursome of golf; logo on website 
 

Exclusive Scorecard Sponsorship: $300  
Your logo on every event scorecard; visible to all players; logo 
on website  
 

Exclusive Scoreboard Sponsorship: $300 
Your logo on the official event scoreboard; highly visible; logo 
on website 
 

Hole Sponsorship: $100  
8x24 printed sign in a deluxe holder visible at the tee off area; 
logo on website 

 

Donations of items for prizes such as tickets to sporting or 
theater events, gift baskets, gift cards, etc., are appreciated. 

 

Join NALS of Lansing for its 2nd Annual September Swing Golf Outing and Dinner. NALS of Lansing is a 501(c)

(6) organization that has been serving the capital region for over 50 years by providing continuing legal edu-

cation, certifications, networking, and training to those choosing the legal services industry as their career.  

Players will have a chance to win a number of prizes for on-the-course contests, door prizes, and 50/50 raffle.  



NALS of Michigan 
Announces its Second Annual Visionary 5K Challenge 

Saturday, September 23, 2017, at 9 a.m. 
Vasa Pathway 

4450 Bartlett Road 
Williamsburg, Michigan 

 
Proceeds Benefit the NALS of Michigan Scholarship Program 

 
The NALS of Michigan Scholarship Committee is busy making plans for the Second Annual Visionary 5K 
Challenge, which will be run on September 23, 2017. 
 
NALS of Michigan became a chartered member of NALS. . .the association for legal professionals in 
1961 and consists of eight local chapters that provide legal education and training to legal support 
professionals. Our membership consists of legal secretaries, legal assistants, paralegals, law office 
managers, file clerks, receptionists, court reporters, judicial assistants, corporate legal staff, etc. Each 
year the association awards a scholarship to an individual enrolled in a legal education program at a 
school of advanced education and is a resident of the state of Michigan.  Scholarships are awarded on 
the basis of scholastic or legal career achievement, future career goals, demonstration of financial need, 
and leadership ability. 
 
As part of our efforts to raise money for future scholarships, we are hosting this Visionary 5K Challenge 
and are hoping for a huge success.  To that end, we are asking for your support as a sponsor.  We 
believe the support of sponsors, like you, is critical to establish a high caliber event that will become an 
annual event and not only offer financial assistance to deserving individuals, but highlight the legal 
community of Michigan in a positive light.  Your potential sponsorship of this event will help us achieve 
these goals. 
 
What would it cost to have your business name on hundreds of moving billboards? Because that is what 
your sponsorship of the “Visionary 5K Challenge would accomplish - PROMOTION OF YOUR 
BUSINESS!!! Not only do you get your company’s name on the back of our race t-shirt, but also listed on 
our web site, with advertising in our coveted race “Grab” Bag. As a sponsor, if you provide coupons, 
business cards, flyers, etc., we will include these in the race package that each participant will receive. 
What better way to promote your business in the community than helping our youth achieve their goals.   
 
Listed on the attached form are the different levels of sponsorship available for our race. In return for your 
financial or product sponsorship, we offer you name and product recognition in what, we hope, will 
become one of Michigan’s highly reputable road races. We plan to promote our race extensively to attract 
a large number of competitors from all over Michigan.  
 
Please take time to review the attached sheets, and feel free to visit our web site at 
www.nalsofmichigan.org and our event website at http://nalsmievents.weebly.com/ for all information 
about our race. We look forward to hearing from you and appreciate your questions or comments 
regarding your sponsorship of our race. Please fill out the enclosed sponsorship form at your earliest 
convenience and return it to the address listed or e-mail Jodi Velez, CLP, at jvelez@jarboelawtc.com and 
I will get back to you with additional details and information. 
 
Thank you again for your interest and support of the Visionary 5K challenge and the NALS of Michigan 
Scholarship Program. We look forward to hearing from you soon. 

http://www.nalsofmichigan.org/
http://nalsmievents.weebly.com/


The 2017 VISIONARY 5K CHALLENGE 
Run/Walk Race Facts 

 
Event: “Visionary 5K Challenge” 
 
Date & Time: Saturday September 23, 2017, at 9 a.m. 
 
Course:   The Course is 99.9% off road and the weather will affect the course so be 

prepared. Walking is allowed, but strollers are not recommended due to the 
terrain conditions.  No pets are allowed.  Timing will be done via a manual 
system.   

 
Organizers:  NALS of Michigan Scholarship Committee 
 
Amenities: All registered participants will receive a “Grab” Bag that contains a t-shirt, a list 

of all sponsors, and other cool stuff. Sponsors are encouraged to put in an 
advertisement or a coupon good for their business, or items such as pens, 
pencils, water bottles, or other promotional items. Awards go to 1st, 2nd, and 
3rd place men and women. 

 
Beneficiary: All proceeds from the Visionary 5K Challenge will be used to fund the NALS of 

Michigan Scholarship Program. 
 
Advertising: Through sponsorship of the “Visionary 5K Challenge” race, your company will 

be listed as a sponsor on the NALS of Michigan website at 
www.nalsofmichigan.org and in all promotional materials distributed for the 
event throughout the state. 

 
 

 
 

 
Register for the Race at:  https://events.bytepro.net/visionary-5k/

https://events.bytepro.net/visionary-5k/


The 2017 VISIONARY 5K CHALLENGE 
Sponsorship Levels: 

Starting Line Sponsor      $300 

Starting line sponsorship gives your company name on T-Shirt and all race materials, company name 
on race website as Starting Line sponsor, product sample, coupon or brochure you provide in our 
runners “Grab Bag” given to all runners and your name or banner prominently displayed at the 
Starting Line. 

Finish Line Sponsor       $300 

Finish line sponsorship gives your company name on T-Shirt and all race materials, company name 
on race website as Finish Line sponsor, product sample, coupon or brochure you provide in our 
runners “Grab Bag” given to all runners and your name or banner prominently displayed at the Finish 
Line. 

Registration Sponsor       $300 

Registration sponsorship gives your company name on T-Shirt and all race materials, company name 
on race website as Registration sponsor, product sample, coupon or brochure you provide in our 
runners “Grab Bag” given to all runners and your name or banner prominently displayed at the 
Registration Area. 

Water Stop Sponsor (2) 1 Mile & 2 Mile    $300 

Water Stop sponsorship gives your company name on T-Shirt and all race materials, company name 
on race website as Water Stop sponsor, product sample, coupon or brochure you provide in our 
runners “Grab Bag” given to all runners and your name or banner prominently displayed at the Water 
Stop. 

General Race Sponsorship                $200 

This sponsorship level gives you company name on race t-shirt and all race material, company name 
on race website, product sample, coupon or brochure you provide in our coveted runners “Grab Bag” 
given to all runners and your name or banner prominently displayed at the Race. 

Charitable Donation       Amount $__________ 

Sponsorship Information:  Return by September 1, 2016 

Company Name__________________________________ 
Company Contact________________________________ 
Address_________________________________________ 
Sponsorship Level________________________________ 
Amount Sponsored________________________________ 

Signature: _____________________ Date: _________ 

Make Checks Payable To:  NALS of Michigan Scholarship Fund 
Return form to:  Jodi Velez, CLP, 160 E. State Street, Ste. 202, Traverse City, MI 49684 



© 2017 National Court Reporters Association 

Digital audio recording vs. computerized 
court reporting 
A point-by-point comparison 

To say that alternative methods of making the record could adequately replace the stenographic 

court reporter in a courtroom would ignore the obvious benefits the computerized or realtime 

court reporter brings to the judicial system. 

Voice to text 
[A] Digital audio recording does not create text from the spoken word. It is simply a form of

audio recording in a digital format that can be archived on a computer and, to the extent a human

monitoring the tape has indexed it, searched to premarked spots.

[CR] Realtime reporters create a verbatim text record of the proceedings for instant review and 

use. Realtime is the only verbatim voice-to-text technology currently available. 

Clarity and accuracy 
[A] Audio recording, including digital, records noise, not words.

[CR] Court reporters sort and discriminate between testimony and background noise. Further, 

court reporters certify the accuracy and integrity of the record and can testify to those points if 

necessary. 

Inaudibles 
[A] When several participants in the proceeding speak at once, or there is a great deal of

background noise, inaudibles are common, bringing the recording’s value and integrity into

question.

[CR] If a word is mumbled, the court reporter can ask the individual to speak up. If the attorneys 

are talking over one another, the reporter can stop the proceedings to ensure an accurate record is 

made. 



© 2017 National Court Reporters Association 

Monitoring and annotation 
[A] Most digital recording systems function with a central control room in which a single tape

monitor is responsible for annotating up to four courtrooms at one time. As a result, at best, only

one-quarter of any courtroom’s proceedings is searchable.

[CR] With realtime, judges and attorneys have immediate access to the testimony. During the 

trial, the judge and attorneys can instantaneously review and mark portions of testimony, make 

notes within their copies of the transcript, and perform searches for specific words, phrases, roots 

of words, and other more complicated information in one or more documents. 

Confidentiality 
[A] Digital audio can mistakenly record confidential discussions through mechanical or operator

error.

[CR] Court reporters do not inadvertently record attorney-client exchanges. 

Readback 
[A] The ease of searching a digital audio record depends on the tape operator’s ability to annotate

the proceeding. As a result, requests for readback in court can be cumbersome, time-consuming,

and, in some instances, simply not possible.

[CR] A computerized court reporter can find sections of the testimony requested for readback in 

a matter of seconds, or parties can scroll through the testimony themselves to see what was said. 

Transcription 
[A] Producing a written record in an audio courtroom still requires the services of a

transcriptionist. This burdensome task results in an additional cost to the courts and litigating

parties, and can delay the production of the record.

[CR] The record of a realtime court reporter appears on users’ computer screens seconds after 

the words are uttered. At the end of the proceeding, the reporter can give the attorneys an 

uncertified rough draft transcript, with the official copy following sometimes just a few hours 

later. 



 

© 2017 National Court Reporters Association  

 

Record review 
[A] Reviewing an audio record takes a great deal of time, and many judges and attorneys don’t 

want to listen to the entire recording. If a case is appealed, the digital audio, regardless of the 

archiving format, must be sent to a transcriber for transcript production. 

[CR] Realtime allows judges and attorneys to review and annotate the testimony during the 

proceeding and organize marked testimony. With a cut-and-paste feature, individual notes taken 

from the court reporter’s transcript can be put together on screen or in a printed report. 

Ease of research 
[A] Audio recording does not give judges or attorneys the opportunity to perform research during 

a proceeding. 

[CR] When using litigation-support software, attorneys and judges can call up depositions to 

compare with current testimony. Attorneys can also send the trial proceedings off site, access 

online legal research programs, or communicate with co-counsel and consult with expert 

witnesses remotely. 

The final product 
[A] Audio recording systems produce recordings. 

[CR] Court reporters produce digital and paper transcripts. 

Reliable storage 
[A] Audiotape, including that in a digital format, must be stored in a climate-controlled room. 

High humidity, high temperatures, poorly maintained hardware, and improper handling can lead 

to poor performance of the media. 

[CR] The court reporter is responsible for ensuring the long-term access to the record. Most 

realtime reporters store the record as paper notes, on a variety of computer media, and as a paper 

transcript, providing several levels of protection. 



 

© 2017 National Court Reporters Association  

 

Archiving 
[A] If the record is stored on a CD or DVD, will we still be able to retrieve it 10 years from now 

when a new technology has taken its place? 

[CR] The court reporter’s record can be archived digitally in a variety of formats, with the 

reporter’s stenographic notes and paper transcript as backups. 

Equipment failure 
[A] Instances of recording equipment failing without the participants realizing until the end of 

the proceedings occur much too frequently and place a heavy burden on the justice system. 

[CR] The levels of redundancy in reporter technology guard against a failure. While taking the 

testimony, a realtime reporter has three copies of the record: the realtime text appearing on the 

screen and being saved to the computer hard disk; the same text being saved to the steno 

machine’s computer disk; and the reporter’s stenographic paper notes as a final backup. 

Security of the record 
[A] Because of advances in digital technology, tampering with official court audio records is a 

legitimate concern. Sophisticated editing capabilities now increase the chances that recordings 

can be misused, manipulated, and even fabricated. 

[CR] Reporters can email transcripts to attorneys or file them electronically with the court, 

protecting the record by applying a digital signature. This ensures the integrity of the record and 

that only the appropriate people have access to the transcript. 

Control of the record 
[A] Digital audio recording offers no confirmation that the words on the tape are the words that 

were spoken in the proceeding. 

[CR] Court reporters have custody of the record between the proceeding and when the transcript 

is filed. They certify the validity of the transcript, and they certify that copies obtained from them 

are true and accurate. 



 

© 2017 National Court Reporters Association  

 

Communication access 
[A] Digital audio does not meet the requirements of the Americans with Disabilities Act and 

prevents people with hearing loss from participating fully in legal proceedings. 

[CR] The Americans with Disabilities Act of 1990 mandates equal access to the courtroom for 

all Americans. Judges, attorneys, litigants, and jurors who are hard of hearing can read the 

reporter’s realtime text from a computer screen and participate fully in judicial proceedings. 

Also, with text to Braille software, people who are blind can also make use of the reporter’s 

realtime if they need to respond to something in the record. 

Integration with other technology 
[A] Audio recording provides no more than a sound recording of the proceeding. 

[CR] Realtime technology can be used to synchronize audio or video with computerized court 

reporting. The Reporter Electronic Data Interchange links the court reporter’s and the clerk’s 

systems, enabling both to enter data into the court’s electronic database and reducing duplicate 

functions. Realtime transcripts can be telecommunicated or cybercast to allow participation by 

remote parties or consultants. 

Knowledge of record maker 
[A] There are no requirements for continuing education or certification upon completion of 

training as a tape operator. 

[CR] Court reporters undergo a minimum of two or more years of academic and skills training. 

Court reporters who are certified must demonstrate that they update their knowledge by earning 

continuing-education units. 
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